MEGHALAYA PUBLIC SERVICE COMMISSION
LOWER LACHUMIERE
SHILLONG -793001

No.MPSC/Misc -55/1/2022-2023/3 Dated Shillong the 12t August, 2022,

PUBLIC NOTICE.

Whereas many complaints have been received from various candidates stating that though they have paid
fees yet payment is not reflected in their application forms, and reflected as “FEE NOT PAID” and in some
cases there are automatic refunding of fees paid to the Commission,

Whereas these problem has been brought to the notice of the Commission that due to a system failure,
fees though paid, indeed did not reflect against the application of the candidates and there are also many
instances where automatic refunding of fees was made to the candidates,

Whereas the Commission after thorough deliberation is of the view that if the candidates whose fees
payment has been disrupted due to “system failure” is not given chance to submit, many job seekers would
be deprived of their right to participate in the recruitment process for no fault of theirs,

Now therefore, the Commission taking cognizance of the problem of candidates orders that candidates
whose payment has been recorded in the database but failed due to system failure to pay their fees as per
rates applicable from 16™ August,2022 to 30" August,2022. Such candidates are being informed via SMS
through their registered mobile number and also through their email address for necessary action,

Further the Commission having regard to previous experience of system failure and in order to ensure that
there is no more problem as far as payment of fees are concerned, directs that fees be paid through means
of e-Challan/Cash Payment only at any branch of SBI.

For Cash Payment,please select Payment across Bank Counter. Fill in the required details.An e-Challan will
be generated. Take a print out of the e-Challan and make the required payment at any branch of SBI.

After Payment, all candidates are required to upload the e-Challan, signed and sealed by the bank, in the
“Upload Documents” link provided in the Recruitment Processing Application (RPA).
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Memo. No.MPSC/Misc -55/1/2022-2023/3(A) Dated Shillong the 12" August, 2022.
Copy to:

1) Hon’ble Members of the Commission for favour of kind information.
2) Director, Accounts & Treasuries,Meghalaya for information and necessary action.
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SHILLONG -793001

State Informatics Officer & Deputy Director General, NIC Meghalaya for information and necessary
action.
Shri. G Sohliya,Scientist “D”,NIC Meghalaya for information and necessary action.

Chief Controller of Examinations, Meghalaya Public Service Commission for information and
necessary action.

Controller of Examinations, Meghalaya Public Service Commission for information and necessary
action.

Under Secretary, Meghalaya Public Service Commission for information and necessary action.

Officers & Staff, MPSC for information and necessary action.
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